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LIMITED WARRANTY AGAINST DEFECTS POLICY 

This document sets the limited warranty against for certain products manufactured by KVS (WA) PTY LTD 
trading as R&R Fencing ABN 67 642 197 680 (referred to in these terms and conditions as ‘the Company’, 
‘we’, ‘us’, or ‘our’). 

This warranty applies to products purchased on or after 15 July 2026 and is to be read together with our 
Terms and Conditions located here, which form part of the agreement between you and us. 

A person who has purchased a Covered Product under this warranty will be referred to in this document as 
‘you’ or ‘your’. 

1 AUSTRALIAN CONSUMER LAW DISCLAIMER 

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. 

You are entitled to a replacement or refund for a major failure and compensation for any other 
reasonably foreseeable loss or damage. 

You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure. 

This warranty is in addition to your rights under the Australian Consumer Law. 

Nothing in this warranty excludes, restricts or modifies any right or remedy you have under the 
Australian Consumer Law, being Schedule 2 to the Competition and Consumer Act 2010 (Cth) 
(ACL) or any other law that cannot lawfully be excluded, restricted or modified, including the 
consumer guarantees in the ACL. 

2 PRODUCTS COVERED BY THIS WARRANTY 

The following products manufactured and supplied by us (Covered Products) are covered by this 
warranty: 

(a) Tubular steel fencing and gate products, including tubular decorative fencing and gates; 
and 

(b) Aluminium fencing and gate products, including aluminium slat fencing and gates. 

For mixed products, such as customised designs including other components or Colorbond gates 

which may contain both Colorbond and a Covered Product, this warranty only applies for the 

components that are Covered Products. 
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3 PRODUCTS AND COMPONENTS NOT COVERED BY THIS WARRANTY 

3.1 EXCLUDED PRODUCTS 

This warranty applies only to Covered Products. It does not apply to: 

(a) Colorbond products, which we supply but do not manufacture; 

(b) the powder-coated finish of any product; 

(c) welds and welded joints on any product; 

(d) accessories and components supplied with or fitted to a product, including locks, latches, 
hinges, fasteners, gate motors, automation equipment, electrical components and gate 
hardware; or 

(e) any services we provide, including powder coating of items that you supply to us. 

3.2 EXCLUSION – COLORBOND PRODUCTS 

Colorbond products have the benefit of a separate warranty given by their manufacturer, 
BlueScope Steel. A claim under that warranty is to be made directly to BlueScope Steel. On 
request, we will give you a copy of the manufacturer's warranty terms and its contact details. 

3.3 EXCLUSION – POWDER COATING 

The powder-coated finish on our products has the benefit of a separate warranty given by 
AkzoNobel Interpon. A claim under that warranty is to be made directly to AkzoNobel Interpon. On 
request, we will give you a copy of the supplier’s warranty terms and its contact details. 

3.4 NO LIMITATION ON AUSTRALIAN CONSUMER LAW 

This clause 3 limits only the voluntary warranty we give in this document. They do not affect any 

right you have against us under the ACL in respect of any product or service we supply to you, 

including the consumer guarantees (see clause 1). 

4 WHAT WE WARRANT 

4.1 DEFINITIONS 

In this warranty: 

(a) Defect means a fault or deficiency in the materials used to manufacture, or in the 
manufacture of, a Covered Product, and includes such a fault or deficiency that causes 
the product to fail under normal use and conditions; and 

(b) Warranty Period means a period of 2 years from the date of purchase shown on your 
invoice or other proof of purchase. 
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4.2 WARRANTY 

We warrant that each Covered Product will be free from Defects for the Warranty Period. This 
warranty is subject to the exclusions in clause 5. 

4.3 REMEDIES 

If a Defect appears in a Covered Product during the Warranty Period and you make a valid claim 
under clause 7, we will, at our option: 

(a) repair the Covered Product; 

(b) replace the Covered Product with the same or an equivalent product; or 

(c) supply a replacement part or component for the affected part of the Covered Product. 

4.4 REPAIRED AND REPLACEMENT PRODUCTS 

A Covered Product that is repaired or replaced under this warranty is warranted for the remainder 
of the original Warranty Period. 

4.5 ORIGINAL PURCHASER 

This warranty is given only to the original purchaser of the Covered Product and is not transferable. 

5 WHAT THE WARRANTY DOES NOT COVER 

5.1 EXCLUDED CAUSES 

This warranty does not apply to a defect, fault or damage to the extent that it arises from, or is 
contributed to by: 

(a) the transport, unloading, handling, storage or installation of the product by any person 
(including you or your installer) after the product is collected from us or delivered by us, 
including incorrect installation; 

(b) measurements, plans or other site information supplied by you or by any person other 
than us; 

(c) any cutting, drilling, welding, grinding, alteration or other modification of the product after 
supply, including the application of touch-up paint or any other paint or coating; 

(d) the use of screws, fasteners, fittings or other parts that are not suitable for the product or 
for the environment in which the product is installed; 

(e) contact between the product and dissimilar metals or any other material that causes or 
accelerates corrosion; 

(f) a failure to install, maintain or clean the product in accordance with clause 6, including 
cleaning with harsh chemicals, abrasives or any product not approved under that clause; 
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(g) installation of the product other than in accordance with any installation instructions and 
any applicable national or State laws, standards or regulations; 

(h) fair wear and tear; 

(i) accident, impact, overloading, vandalism, misuse, abuse or neglect, including damage 
caused by vehicles, machinery or animals; 

(j) any other act or omission of a person other than us, including an installer or other 
tradesperson; 

(k) use of the product outside its intended purpose or our recommended specifications; 

(l) storm, flood, fire, wind, lightning or any other weather event or natural disaster; 

(m) ground movement, settlement or structural movement, or the fixing of the product to an 
unsuitable structure or fixing point; 

(n) exposure to a corrosive environment, including coastal or marine conditions, salt spray, 
bore water or other water with a high saline or mineral content, acidic soil, fertilisers, pool 
or garden chemicals, or industrial contamination; or 

(o) in the case of a Defect consisting of corrosion, or deterioration of a metal surface or 
coating, installation of the product within 1 km of the sea or any other tidal or salt water, 
measured in a straight line from the product to the nearest point of that water (taken at 
the mean high water mark for tidal waters). 

5.2 TOLERANCES 

Variations in the colour, gloss, texture or finish of a product that are within accepted manufacturing 
tolerances are not defects. The powder-coated finish is in any event not covered by this warranty 
(see clause 3.3). 

5.3 EXCLUDED COSTS 

This warranty does not cover: 

(a) labour, site measurement or any other service performed by a person other than us; 

(b) the cost of removing an installed product or of re-installing a repaired or replacement 
product; or 

(c) the cost of obtaining access to the site where the product is located. 

5.4 DAMAGE BY OTHERS 

If a person other than us (including your installer) damages a product, you may have rights against 
that person. This warranty does not affect those rights. 
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6 INSTALLATION, CARE AND MAINTENANCE 

You must: 

(a) install, or have your installer install, the product in accordance with any installation 
guidelines we publish or provide for the product; 

(b) clean and maintain the product on a regular schedule in accordance with any care and 
maintenance guidelines we publish or provide for the product (the Care Guidelines), 
including any guidelines specific to a particular product category; 

(c) clean the product regularly using clean water, a mild detergent and any other method or 
cleaning product approved in the Care Guidelines; 

(d) not clean the product with abrasive cleaners, harsh chemicals, solvents or acidic cleaning 
products; 

(e) remove dirt, salt, fertiliser, bore water residue and any other contaminant from the 
product as soon as practical; 

(f) not force or overload a gate, or use a product outside its intended purpose; and 

(g) maintain all hardware, hinges, locks, latches and other moving parts as required by the 
Care Guidelines or the hardware manufacturer. 

7 HOW TO MAKE A CLAIM UNDER THIS WARRANTY 

7.1 MAKING A CLAIM 

If, within two (2) years of the purchase date, you believe that a Covered Model you purchased is 
faulty, please notify us in writing and contact us using the contact details provided below with: 

(a) your name and contact details; 

(b) your proof of purchase and invoice number; 

(c) date of purchase; 

(d) a description of the Defect, with clear photographs of the Defect where possible; 

(e) photos showing the full product and installation location, where applicable; 

(f) the address where the product is located; and 

(g) any other information reasonably required to assess the claim. 

We may ask you to provide reasonable evidence that the product has been maintained, such as 
receipts, photographs or a maintenance record.  This warranty does not apply to products that 
have not been cleaned and maintained in accordance with clause 6. 

We may also require you to return the product to us in order to assess your claim. 

mailto:sales@randrfencing.com.au
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7.2 ASSESSMENT OF CLAIM 

We will assess your claim and notify you of the outcome within a reasonable time of receiving the 
information we reasonably require under clause 7.1.  

We may decline a claim under this warranty if: 

(a) the product is not a Covered Product, or the claim does not relate to a Defect; 

(b) the Defect did not appear during the Warranty Period, or you are not the original 
purchaser; 

(c) the claim is not made in accordance with clause 7.1, including where proof of purchase is 
not provided; 

(d) an exclusion in clause 5 applies; or 

(e) the claim otherwise falls outside the terms of this warranty. 

7.3 ACCEPTED CLAIMS 

If we accept your claim, we will advise you of, and provide, the remedy determined by us under 
clause 4.3. Declining a claim under this warranty does not affect any right you may have under the 
ACL (see clause 1). 

7.4 EXPENSES OF A CLAIM 

(a) Return at your expense: Subject to clause 7.4(b), to make a claim under this warranty, 
where required you must return the product to us and you bear the expenses of making 
the claim, including the cost of transporting or posting the product to us. 

(b) Claims under the ACL: Clause 7.4(a) does not apply to claims under the ACL. Where 
the ACL applies, we will comply with it (see clause 1). 

(c) No Defect found: If, on assessment, the product has no Defect and we are not otherwise 
required to provide a remedy under the ACL, we may charge you the reasonable costs of 
our inspection and any associated transport, provided we tell you the likely amount of 
those costs before they are incurred. 

8 NO OTHER WARRANTIES 

To the maximum extent permitted by applicable law, all express or implied representations and 
warranties not expressly stated in this warranty document, or in written terms and conditions issued 
by us, are excluded. 

9 LIMITATION OF WARRANTY 

Except as required by the ACL or any other law that cannot be excluded (see clause 1): 

mailto:sales@randrfencing.com.au
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(a) our liability under this warranty is limited to providing the remedy determined by us under 
clause 4.3; 

(b) we are not liable under this warranty for consequential loss, including loss of profit, loss of 
revenue, loss of business or business interruption, or loss of opportunity, arising in 
connection with a Defect; 

(c) we are not obliged to assess a claim, or to provide any remedy, under this warranty until 
all amounts payable to us for the product the subject of the claim have been paid in full, 
but this does not prevent you notifying a claim under clause 7 within the Warranty Period; 
and 

(d) this warranty is not a warranty that a product, as installed, complies with any law or 
standard applying to swimming pool fencing or other safety barriers, as compliance of an 
installed barrier depends on the installation and the site, which are not within our control, 
and where your order specifies that a product is to be used as, or as part of, a pool fence 
or safety barrier and we confirm that use in writing, we warrant only that the product as 
manufactured by us is capable of forming part of a complying barrier if installed in 
accordance with the applicable requirements.. 

10 UPDATES TO WARRANTY 

We may update the terms of this warranty from time to time. The warranty that applies to a 
Covered Product is the version published as at the date of purchase of that product, unless we 
agree otherwise with you in writing. 

11 JURISDICTION 

This warranty document is governed by the laws of Western Australia, Australia. 

12 CONTACT DETAILS FOR WARRANTY 

Warranty claims should be sent to our email: sales@randrfencing.com.au. 

Our contact details for any warranty enquiries are set out below: 

R&R Fencing 

36 Owen Road, Kelmscott WA 6111 

Email: sales@randrfencing.com.au  

Phone: (08) 9497 1189 
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